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ParentLink® is the Clark County School District’s parent 
communication system for all students in grades K-12, 
providing up-to-date information regarding student 
attendance, grade book assignments, links to teacher 
e-mail and class Web sites, announcements, cafeteria 
information, and much more!  For added convenience, 
parents with more than one student in CCSD may access 
all of their children’s information at various schools with 
one login ID, online or by the telephone, and in English 
or in Spanish.

How to Access ParentLink®

For first-time users, your login information will be 
provided by your child’s school at the start of the school 
year.  For further information and assistance please 
contact your child’s school directly. 

For those who have logged in to ParentLink®, we 
encourage you to check the MY ACCOUNT tab to make 
sure that your information is up-to-date and your most 
current e-mail address is stored in ParentLink®.  If you 
need to update information such as an old address or 
phone number, this information must be completed at 
your child’s school.   

Go Green!  Sign up for E-mail Messages

Providing your e-mail address in ParentLink® enables 
you to reset your password if it is ever lost or forgotten, 
receive e-mail messages from your school, and subscribe 
to other important ParentLink® communications.  Simply 
log in to ParentLink®, click on the MY ACCOUNT tab, and 
click the ADD button in the E-mail Addresses section. 
Then click SAVE to save your address once it is entered 
on the Add E-mail Address page.  Don’t delay, set up 
your e-mail address today!
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Home
Automatically selected upon login•	
Indicates if you have new messages•	
Displays announcements and lunch menus•	

Schools
Contact information for the district and your students’ •	
schools 
 

Messages
Lists messages sent to you•	
Double-click on a message to display the content•	

My Account
Displays your students’ names and their schools •	
Personalize your login ID and password if desired•	
Verify and update your contact information•	

Classes
GRADES

Click on name of class to link to teacher’s web page•	
Click on teacher’s name to e-mail teacher•	
Grades are displayed here for all your students•	
Displays grade book assignments•	
Indicates score on assignments •	

ATTENDANCE
View current term attendance•	
Click on highlighted dates to view attendance markings•	

ACCESS ON THE WEB
Open a web browser•	
Enter •	 parentlink.ccsd.net
Press Enter or click Go•	
Enter your ParentLink•	 ® login ID 
and password
Once logged in use the tabs at •	
the top of the screen to select the 
information you need. Click on 
submenus for further details.
Logout when finished•	

ACCESS BY TELEPHONE
Dial  •	 799-4433
Select a language•	
Press 9 to login•	
Enter your ParentLink•	 ® login 
ID and password
Hang up when finished•	

F R E Q U E N T L Y  A C C E S S E D  P H O N E  O P T I O N S

To select a language
Press 1 for English•	
Press 2 for Spanish•	

To hear your messages
Press 9 to login•	
Enter your login ID and password•	

Press 4 to hear information 
about your student(s)

Press 2 - Attendance•	
Press 3 - Grades•	
Press 4 - Assignments•	
Press 5 - Cafeteria balance•	

Press * at any time to return 
to the main menu


